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Customs Notice No. (09/2021)

Concerning personal imports via e-commerce

In line with Dubai Blockchain Strategy and Dubai e-
Commerce Strategy aimed at strengthening Dubai's
position as the global capital of the new economy and as
a global logistics hub for the region, and fostering a
flexible business and investment environment in the
Emirate of Dubai, in addition to supporting government
integration with the private sector and its logistical
advantages, and for the purposes of simplifying and
facilitating customs procedures and regulating the
movement of personal goods through E-commerce

channels;

The following has been decided:

Article (1)
Definitions
a. Department: Dubai Customs
b. Companies: Commercial companies, including free
zone companies, and customs warehouses registered
with the Department that provide online retail and
selling services for goods and products through
digital channels.
c. Value: The value of the goods for customs purposes.
d. Platform: Cross-Border e-Commerce Platform.
e. Personal Goods: Goods for personal use whose
value does not exceed AED 10,000 being imported /

exported for individuals via companies.
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Article (2)

Registration

a. The companies wishing to practice the e-commerce
activity must register / add the activity in the Dubai
Customs’ customer registration system without the need
to add the activity in the trade license.

b. Logistics companies are allowed to clear goods for their
associated companies, provided they are added as
registered business customers in the Department's

customer registration system.

Article (3)

e-Commerce Platform

The companies wishing to get the e-Commerce benefits
and facilities provided for under this Notice are required

to join the Platform.

Article (4)

Customs Clearance

a. Companies will get the benefit of automatically
processing Customs declarations based on e-
Commerce orders and return orders through the
Platform.

b. Companies that have not joined the Platform are
required to process the customs declarations for e-
commerce transactions via Dubai Trade according to

applicable procedures.
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Article (5)
Customs Duty

a. Goods whose value does not exceed AED 300
imported for personal purposes via postal parcels,
courier companies and companies are exempted from
Customs duties.

b. Tobacco and its derivatives, electronic smoking
devices and tools, nicotine liquids, alcoholic
beverages, and foods containing alcohol are excluded
from Customs duty exemption.

c. Personal goods returned via companies and on which
Customs duty is proven to have already been levied
shall be exempted from Customs duties if returned
within 60 days from the date of their exit.

Article (6)

Service Charges

Companies are exempted from Service Charges in respect
of personal goods with value not exceeding AED 10,000,
which are imported or exported for individuals via the
companies.

Article (7)

Customs Declarations

The provisions of this notice shall be applied to customs
declarations of the following cases:

a. ROW/GCC To Local

b. FZ/CW To Local
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Article (8)

Customs Declaration Amendment or Cancelation

Companies are permitted to amend or cancel personal
goods customs declaration within 60 days from the
date of registering the customs declaration.
If the period prescribed in paragraph (a) of this Article
is exceeded, the Department may take the necessary
actions and decisions in accordance with applicable
Customs regulations, on a case-by-case basis.
In all cases, the Department has the right to ask for
justifications and supporting documents for any
request to amend or cancel Customs declarations.
Article (9)

Refund of Customs Deposit & Claims Settlement

Requests for refund of Customs deposit and claims
settlement are automated for Customs declarations
processed through the Platform.

Companies are required to submit a request for
refund of Customs deposit and claims settlement

through the normal online services for Customs
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declarations where an electronic exit confirmation
message has not been received through the Platform

or for non-members of the Platform.

Article (10)
General Provisions

a. Companies are allowed to declare the value in
customs transactions according to the price actually
paid or payable.

b. Companies must obtain necessary approvals from
the competent authorities for restricted goods or
goods that are subject to a procedure.

c. Companies’ electronic declarations and invoices
shall be accepted for Customs clearance, provided
that they are kept along with all documents/orders,
records of entry and exit of goods in an approved e-
archiving system and must be produced upon

request by the Department.

Article (11)

The penalties prescribed in the GCC Common Customs
Law and the Rules of implementation thereof; and the
decisions issued thereunder in relation to violations of

the provisions of this Notice shall be applied.

Article (12)

a. The Client Happiness Department shall be the
concerned department to register companies or add
activity for them in the CRM system and facilitate

their accession to the Platform.
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b. The Customs Tariff and Origin Department shall be I3 o Laallg &Ssaxdl 9yl Byls] eSS O
the concerned department to resolve any dispute Guhb@xuglhwdb JI&QM duizaoll

arising from or related to the implementation of this oMl in
Notice.
Article (13) (13) 3slaJI
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All concerned departments are to take the necessary iy Logd JS 03x8id dojMl Olely> 3l

measures to implement the same in their respective

scope of competence.

Ahmed Mahboob Musabih\—

Director General
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